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INFRODUCTION s

s Universities worldwide aim to accomplish quality standards of
education in terms of the quality of students and graduates that
enables them to reach university accreditation.

** Assertiveness is considered as a form of a person’s positive behavior

for effective and healthy communication. Developing assertiveness
skills of students could enhance academic achievement.




LITERATURE REVIEW AR

o
—

Kolb’s Experiential Learning Theory

four stages of learning

s Concrete experience (learning-by-feeling)

¢ Reflective observation (learning-by-watching)
¢ Abstract conceptualization (learning-by-thinking)
** Active experimentation (learning-by-doing)
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This paper adopted a scoping review to categorize the constructs =
of “academic achievement” and “assertiveness”.
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Assertiveness
Ability to say “no”
Ability to request

Academic Achievement
Beginner
Competent
Proficient

Ability to express positive and
negative emotions

Ability to initiate, maintain, and
cease a behavior

Expert
Master

Fig. 1. A conceptual framework.

Assertiveness and Academic Achievement
Assertiveness is a predictor of students’ academic achievement.
There is a relationship between assertiveness and students’ academic achievement.
Students who have a high assertiveness level would have the ability to improve

academic performance. This is because they have good communication skills and they
are able to influence other people.



CONCLUSION P

The constructs of “assertiveness” and “academic achievement”
presented in this paper could be applied to future research to examine
the relationship between assertiveness and students’ academic
achievement.

Universities probably promote students’ assertive behavior for

enhancing their academic performance.
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